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When?	
Friday 9 December, 13:30 – 17:30 at IRC, The Hague
Organised by KnowledgePoint partners and hosted by IRC International Water and Sanitation Centre
Background: why this meeting?
Since the proliferation of technical support services (TSS) in the 1970s until the advent of social media today, the nature of Q&A and the scope of services have changed: they have become more decentralised and communication technologies have increased the access to both those asking and answering questions. It is also clear that the independently run and organised technical support services (TSS) face certain risks: fluctuations in funding, changing staff and technology, and increasing competition. At the same time, institutions that maintain expert TSSs offer stricter standards for quality control, peer review, and are dedicated to providing a high standard of service to their users.

Collaboration between these institutions together offers new possibilities to provide improved services, better targeted questions and answers, and ensure a continuous service to those in need even as the priorities of partners and their donors change. This event follows exciting new developments in information technology, partnership building and seeks to now bring a wider circle of organisations and people together. This is a first step to get to know each other, see the latest developments, and explore the benefits that collaboration can bring.

A core group of WaterAid, EngineerAid, Practical Action, RedR and IRC have started to transform this idea into action through the KnowledgePoint project. With support from The Humanitarian Innovation Fund, KnowledgePoint has developed a model of a service that has the potential to revolutionise technical enquiry services for water and sanitation in both development and humanitarian response work. The model will be presented and there will be time for feedback and sharing on its future development. A beta version is planned to be released on World Water Day 2012. Some key functionality: ability to tag questions by subject, an easy to access knowledgebase, highlighting questions and answers while allowing discussion, peer review, editorial services and the ability to triage questions and send them to other organisations.

People are at the core of a successful technical support service. As technology and TSS changes, people will still be needed to assure quality, to keep the service going, and give strategic direction. This meeting seeks to bring a critical mass of organisations and experts together discuss and begin to define the future of TSS. 
Programme
· Presentation of KnowledgePoint prototype and ongoing partnership opportunities
· Short presentations (tbc) on experiences of existing technical support or enquiry services or users: India Water Portal; SMS services CTA; O&M network IWA; Community of Practice WSSCC; Use of advisory service by DGIS
· Discussion
· Participatory group work
· Closure
· Drinks
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